
FAMILY AND PEER MENTOR REFERRAL PROCESS 

9/18/14 – Process is same for individuals in the community, training centers or other facilities. The referral form can be accessed on DBHDS website for all 
community referrals.  
 

 

During meeting with 
individual/AR, CIM/SW/CM to 

discuss support options (FRC, FM, 
PM, CLC) and complete referral 

form 

Referral Sent to FRC from 
CIM/SW/CM 

FRC reviews all relevant 
documentation on individual and 

makes initial contact 

FRC  to discuss and assess support  
needs with                           

individual /AR/guardian 

FRC to further educate 
individual/AR/guardian on community 

options and related services (ID 
Waiver/MFP, tour support, 

transition/discharge process) 

FRC to offer Family/Peer Mentor 
and/or Community Living Contact 
support to individual/AR/guardian 

If agreed, FRC will connect 
individual/AR/guardian with 
Family Mentor, Peer Mentor,  

Community Living Contact and/or 
send out community resource 

packet 

If refused, FRC will document 
preferences of 

individual/AR/guardian 

FRC to follow up with 
individual/AR/guardian to ensure 

Family/Peer Mentor and/or Community 
Living Contact has connected with them 

FRC to follow up with Family/Peer 
Mentor and/or Community Living 

Contact to request monthly 
contact reports and discuss any 

concerns 

FRC will provide ongoing 
monitoring with all parties and 

maintain documentation of 
process 


